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To Aixtvo Evpwnaikwv Kévrpwv Kartavodwtr) (ECC-Net)

To Aixtvo Evpwnaikwv Kévrpwv Katavodwtr (European Consumer Centres Network)
Agrtovpyel ota KpAtn-peAn, ouvpmeptiapPovopévwy tov Hvwpévov Baoireiov, tng
NoppBnyiag kot tng l[oAavdiag, pe tnv vmootnpién tng Evpwnaikng Enttponrig oto mAaicto
touv Ilpoypapporog ya tnv Evidia Ayopd (Kavoviopdg EE 2021/690) kot pe T
ovyxpnuatoddtnon twv efvikwv kuPepvricewyv. XKOmOG NG Agltoupyiog tou AlKtiou
elvat:

e H mapoyny mAnpodopiwv kat cUPBOVA®WY 08 KATOVAAWTEG OV TtpopnBevovtal
mpoidvta kot vmnpecie¢ otnv Evpwmnaikn ‘Evwon, wote va yvwpifouv ta
SIKOUWPATA TOUG KL VX TIPAYHLATOTIOLOUV SUPPEPOUaES Kot AoDAAEIG CUVOAAYEG
e BAom TNV EKACTOTE LoYVOUGA VOLOBESIN TPOOTACING KATAVOAWTY).

e H svoddoktikn (e€wdikaotikn)) emiAvon Twv SIKOUVOPLOKDV KATOVOUAWTIKWY
Sapopwv, dNAad Sadopwv mOU €xouv avakUPEL a0 GUVOAAXYEG TwV
KOTOVOAWTWV pe mpopunBeutés oe kpdn-péAn tng Evpwmnaiknig Evwong, to
Hvwpévo BaoiAeio, T NopPBnyia kot tnv loAavdia, ektog tng xwpoag Staxpoviig
TOUG.

o O polog twv Kevrpwv eiva, wg emti to mAeiotov, Stapecorafntikdg ko amrofAémel
otn GLAkn emiAvon Twv SLGUVOPLIKDV KATUVOAWTIKWV Stabopwv.

O yevikog otdyog tou Ilpoypdpparog eivanr 1 e€aoddAion evdg uvPnlov emmédov
TPOCTAGIAG TWV KATAVOAWTWYV TTOU TPAYUKTOTOLOUV cuVoAAxyeg oty Ecwtepikni Ayopd,
peoo amd tn StadvAagn g vyeiag, TG aoPAAELNG KOl TWV OLKOVOUIKWY CULDEPOVTWV
TOUG, OAAGR Ko HECX oo TNV TPowOnaor) Tou SIKAUWUATOS TOUG otV TANpodOopnan, TNV
ekmaidevon KoL TNV auTO-0py&vwar).

To onpepvéd Aiktvo Evpwnaikwv Kévipwv Koatoavodwtr mpoékupe to 2005 amd ™
ouyxwvevon tov Evpwmaikov Aiktiou yia tnv EEwdikaotixr Enidvon Awadophv («Aiktuo
EJE»), ou Snpoupynnke votepo amtd Pridiopa tou ZupBouAiov g 2516 Maiou 2000,
Kot Tov Aiktiov twv EvpwBupidwv, mouv dnuiovpyndnke otig apyég tng dexaetiag tov
1990 pe mpwtoPoviia tng Evpwmaiknig Emitpomnig kou piag emiAeypévng opadog
TMEPLDEPELNKWY KATAVOAWTIKWY OPYXVWOEWY, HE OKOTO TNV TMoPoX] SUHPOVAWDV Kot
umooTNPLEnG og KATaVoAWTEG wg TPog Tig duvatotnteg G Eowtepikng Ayopdg kot ta
oxetika dikauwpoard toug. H ouyywvevon twv dvo autwv Aiktiwv kat 1) dnpiovpyia Tou
veou Aiktvov Evpwnaikwv Kévrpwv Katavadwtr) vrrpée Aoyikn amodppota tng eloaywyng
TOU gUPW Kot TNG Stadouvopevng avémrtuéng tov nAektpovikol (Staocuvoplokol) epmopiov
pe tn Porfewa tng teYVOAOYiag.

YOpdbwva pe to @pBpo 113 Tap. 1 TOU V. 4314/2014, 1) Agttovpyia tou Evpwmraikot Kévrpou
KatovaAwty EAA&Sag ouvykotoAéyetan ot oppodidtnteg tou Zuviydpou TOU
KatovaAwtr, o omoiog pe tov tpomo autd avodeikvieton oe dopea pe SIEVPUHEVEG
Suvatotnteg doov adopd Tnv mapoyr} vPnAov emimédou SiopecoAafNTIK®Y UTNPESIWY o€
OAao T €i81 TWV KATAVOAWTIKWV Stapopidv (ev80oUVOPLOKDV Kol SIGUVOPLOKWDV) Kol
QVESAPTITWG EUTOPIKOV KAGSOU.

Me v aptd. 38121/3-9-2021 (B’ 4467) anddaon tou Tuvnydpou touv KatavaAwtr, mov
tpomornoinoe tov Kavoviopo Eowtepikng Aeitovpyiag, to Evpwmaiké Keévrpo
KatovaAwty EAAGSag é€xet avoyBel o autoteAég Tpnqua pe Sikr tou doiknon kot
amoteAel, TAéov, opyavikn povada tng Apxng.



To EKK EAA&S g TO 2021 pe piat potié

To 2021 jTa, OTWG KAL TO 2020, LA XPOVIK TTOU EMNPEACTNKE cOPAPE OO TIG GUVETELEG
g movdnpiag COVID-19, kaBwg o1 HUCIKEG CUVAAAAYEG TWV KATAVAAWTWV TAV APKETA
neploplopeveg. Ta mpdyporta dev Tay eUkoAa oUTE i T Agttoupyia Tou AktUovu, 0AAG
1 epmelpioe Tov ook TOnNKe amd TO TPWTO £T0¢ TNG TovSNpiag cuvéBode oty KaAutepn
TpocappoYN oTig ouVONKeG, Tou Tapépevav SUOKOAES.

Ot Spaotnpidtnteg mov amoutovoav GUOIKT Tapovsio (Y TPowbNTIKEG evepyeleg Kot
KOUTTAVIEG EVIHEPWOTIC TWV KATAVOAWTW®Y) 1TV, Glyoupd, £Vog TOHERS avaTOdhEUKTA
XopnAn G atddoong. Kau eved kdtt tétoto givat amoAVtw katovonto Adyw tng mavSnpiog,
€VTOUTOIS O avTIKTUTOG OTIG JladikTuakég Spaotnpldtnteg tou AIKTUOU, OTIG OTOIES
ovppeteixe evepyd to Evpwmaiko Kévrpo KatavaArwty EAA&Sag, Ntov pundapivog €wg
ovOTapKTog, opol 1| QUTOTEAECHOTIKI) EVOAAOKTIKY] AUon Twv €§ omooTAoEW
ouvavtioewv pe TN Porifeia nAekTpovikwy pHéowv emetpede TNV avepunddiotn vAomoino
TOUG.

H Spaotnpidétnra tov Evpwraikot Kévrpov Katavodwtr EAAGSag tav apketd €vrovn
KO LKOVOTTOUNTIKT] KOt 08 GAAOUG OTHOVTIKOUG TOHEG. ZUYKEKPIUEVOL

O ouvoAkdg aplBpdg TWV AUTNHATWV TWV KATOVOAWTWV Y T A mAnpodbdpnong
(information requests) mov ggumnpetOnKov péoa 0To 2021 oNpeiWOE oNUOVTIKY cOEnon
KOT& 31,14% o€ oxéon pe Vv apyikn otoyobesio. Adloonpeiwtn PeAtiwon onpeiwoe kot
T0 mM0000Td GIAKIG SlEVBETNONG TWV KATAVOAWTIKWY Slodopwrv, Tov €dhtace TO TOAV
tkovoromntiko (yi tae dedopéva g Siovvoplakng emidvong) 67,4% (oo 57,2% to
2020). Autd givou éva TOAU onpavtikd emitevypa, Aoppdvovtag vtdn tov TpopeTikd-
efedovtikd yoapoaktipa Twv SSIKACWY eMAVONG Yyl TOUg eUmOpoUG, 0AA& Kot T
OXETIKT] HOKPOXPOVI eUTeLpia oo TN Agltoupyia Tou Aktuou, mou Seiyvel OtL dev eivan
dextTikeg e€WSIKAOTIKNG EMIAUOTG OAEG aveEAPETWGS Ol KATAVOAWTIKESG Slopopég.

Ynuavtikn vipée kat 1 cupPoAr tov Evpwmaikot Kévrpouv KatavaAiwt EAA&Sag ot
Stéyvon kau edpaiworn tou Becpol g evaAdaktikig emiAvong Siudopwv. Amodeldn yr
autd eivoan TO yeyovog OtTL oxedov ta dvo tpita twv avemilvtwv umobéoewv dev
apyetofetnBnkoy, 0AAL, avtifétwg, mapomepddnkoy oe dGAAoUG pnxaviopolg emiAvong
pe ocwénpéveg duvarodtnteg, OTWG 0 Zuviyopog tou Katavedwtr, yio mepauteépw XePLopo
ko Sepevvnon. H ouvepyooioa tov Evpwnaikov Kévrpou Katovodwt EAA&Sog pe
dAAovug dopeig evorAakTikng emiAvong umnpée, amd Ty dmomn owtr), KPKETH THPAYWYIKT)
OXL HOVO Tpog OPeA0g TwV (Slwv TwWV KATOVOAWTWYV, 0AA& kot tng SLOIKNTIKNG
ovvepyaoiog peta€l opdAoywv Oeopwv, pe oamotédecpa tnv evioyvon tng opOng
epoppoyng TNG VOpobesiog TpooTasiog KATAVAAWTT) 0TA KPATN-HEAT.

TéXog, n 1otoceAido Tou Kévtpou ouvéPare onpavtikd otnv KXAUTEPT EVIHEPWAT) TWV
evilodepdpevwy TMOAITWV, adol oL HovaSIKOL eMIOKENTEG £PTAOXV TOUG 18.070 TO 2021,
EemepvvTag apKeTd TOV avTioToy o apOpd tng TponyoUpevnG XPOoVIdS (14.000), eV Kal
0 ap1Bpdg Twv emokePewv (23.554) avénOnke e€icov ot oxéon e to 2020 (18.869).



Help and advice ™™\
for consumers \\\\

in Europe ECC-Net

IMp6cBeteq appodidoTnteg

Extog g Pooikng amootoAng tov wg péAog tou Awktvouv Evpwmaikwv Kévrpwv
KatavaAwtn, to Evpwmraiko Kévipo Katavadwt) EAAGSog evepyel, emumpoobetwg, wg
onpeio emadng 1/kot wg appodiog bopéag yix ta e&ng Bepata:

o  Tnv mapoyn yevikwv mAnpodopiwv yix dAa o Stabéoipa évdika péoa emiAvong
Stapopiyv petadl mopdywv kot amodektwv vmtnpeotwv (dpdpo 21 [2] g Odnyiag
2006/123/EK).

o Tnv mapoyn Pondelog oe KATaVaAWTEG, Wote v €xouv mpocPaon oe dopeig
EVOAAOKTIKNG emiduong yia Siapopéq mou TPOoKUTTOUV amd SLGUVOPLAKES
ouvpfaoeig twAnong oyabwv (dpbpo 14 g Odnyiog 2013/11/EE).

e Tnv vmootipin katavodwtwv ot katoyyedieg mou adopouv adiKaloAdynTeg
yewypodikég (pe Bdon tn xwpa katowkiag) Siokpioelg og Bdpog Toug Kard tnv
npoun Bt ayo®wv (pbpo 8 tou Kavoviopov [EE] 2018/302).

e Tnv ékdoon edwtepikwv eldomoimoewv mpog kdbe appddi Apyr ylo UmomTeg
napafdoeig tng vopobeosiag mpootasiog karovedwth (dpdpo 27 tou Kavoviopol
(EE) 2017/2394).

o Tnv avtoddayy mAnpodopiwv oto Zvotnua [TAnpodopiwv yx tnv Eowtepikn
Ayopd (IMI) pe opdAoyoug popeic oe AAAEG XDPEG CYETIKA HE TX SIKOUDHUATH TWV
ATOpWV KoL TV EMLYEPT)oewV 0To TAxiolo TG Evidiag Ayopdg va kukAodopolv
eAevBepa otov Evpwmnaikd Owkovopiko Xwpo yio epyasia, ooudeg, eHmopLo K.AT.

o Tnv evnpépwon TwV KATAVOAWTWV OYETIKA pe TN Sduvatdtnta mpooduyng otnv
Evpwmnaikn Atedikacio Mixpodiapopwv (ESCP) yia a€icdroeig €éwg 5.000 gupw, €év
ot Slouvoplokés Kotavodwtikeg Sioudopég Sev pmopolv va emiAvfolv PrAkd
peéow tou Awktvov EKK 1} dAAovu Siabéaipou pnyoviopol evoAAakKTIKnG emiAvong.

Iloocotikd oToyeia

O ap1Budg Twv avadopwv mov déxtnke to Evpwmaikd Kévrpo Katavodwtr EAA&Sag to
2021 G€ OY£0T) |LE TNV TTPOTNYOUHEVT XPOVIA ITOV HELWUEVOS KOTA 31,6%, AAAG auTd prtopel
£0A0YQ VO GUCYETIOTEL [E TOUG XN AOTEPOUG aplBpovg eloepydpevav (Evpwnainv) otnv
EAA&Sa kou e€epyopevwv (EAAVwV) 6T0 e€wTepIKO KATAVOAWTWY, WG 0ITOTEAEOHN TWV
TEPLOPIOTIKWV HETPWV oTIG OieBveig petakiviioelg mov vmoxpewdnkov va AdBouv to
oUVOA0 TV €BVIKWV KUPBEPVIOEWV TWV KPATWV-HEADV YIX TOV TTEPLOPLOUO TNG EEXTAWONG
g mavdnpiog, emnpeadovtog €ToL Kot TNV €KTAOT] TWV CUVOAAXYWV G€ KPIGIHOUG TOELS
™G oyopdg kau, 18iwg, otov Touptopo (emiBatikeg petobopés, Swopovn, oition, avopuyn,



EVOIKIAOELG QUTOKIVIITWY, K.ATL.), OOV Slokpivetal Sloautépwg KOTd Toug KOAOKaUpvoug
HTVEG T XWPA HOG.

I'papnua: Etijota €€€Aién apiOuov avagopwv oro E.K.K.E.
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[Tocooto 67,8% twv avadopwv mou dwaxelpiotnke to Evpwmaikd Kévrpo Katavoiwtn
EAAGS g vtoBAROnkav and Evpwraiovg katavaAwteg katd EAANvwv mpopnBeutwy, ev
T0 umdAowmo 32,2% Ntav avadopéq EAANvwv katavodwtwy katd tpopundeutwy pe ¢5pa
otnv Evpwmnaikn ‘Evwon.

Ot meploodtepeg avadopeg evtdg TOu 2021 UTOPANONKY Yo TOV KAGSO TWV XEPOTOPLIKWV
HETADOPWV Kal TA TEPLGTATEPA TTPOPATIHATA TWV KATAVOXAWTWYV, TOG0 Twv EAA Vv dco
Kol TwV aAdodamwyv, oxetiovtav pe kKoBuoTepoell 1] AKUPWOELS TTHOEWV, &PVN O
emPBiBoong, kabdg kou pe TIg Xpewoelg twv Kpoatrnoewv (booking fees). Ot &gvou
KOTOVOAWTEG TTOU EMIOKEDTNKAV TI XWPA HOG AVTIHETWTIONV, EMTALOV, TPOBANUUTA e
TOV EUMOPIKO KAASO TWV EVOIKIAGEWY QUTOKIVITWY, 13IwG 08 OY€OT [LE TOUG CUHBATIKOUG
OpOUG TWV IEOWDOEWY, CAAL Kol PLE XPEWTELG TWV TIUCTWTIKWV TOUG KOPTWV HET TO TEPAG
mg picBwong ywx v kéAvdn apdofnrodpevewv vAkov {nuwv. Tpitog mo
TPOBANHATIKOG KAGSOG Yl Toug Eévoug katavodwtég avadeiytnke o Eevodoyelokdg (ta
Taon g Guong KoroApaTa), aAA& Kou 1) oTiooT).

Emiong, to Evpwraiko Kévrpo Katavorwtr) EAAGSag avtamokpiOnke péoa oto 2021 o€
782 outrjpata yioo mapoyn mAnpodopuwy, ta omoio arevBuvOnkav tOco omtd moAiteg-
KATovaAwteg 6oo kot and ta Evpwraikd Kévrpa Katavodwtr) twv vrtooinwv kpotwv-
peAwv g Evpwmnaiknig Evwong. Emonpaiveton dti yio Ty amdveion tTwv mepLlocotépwy
aUTNUdTwy ortouteiton Kord kKovovae, Adyw tng Gvong 1§ TG MOAVTAOKOTNTAS TOUG, 1)

13t avadopég tou 2012 (527), €Tog Katd To omoio o 3.T.K. avélaBe tnv enomnteia tou E.K.K.E., ektdg
amno véeg avadopEg, oupneplhapBavovtal Kal OAEC oL EKKPEUOUOEC avadopEG ard TPONYOUUEVES
nieplodoug Aettoupyiog tou Kévtpou umo tnv atyida tng Mevikng Mpappateiag Epmnopiou kat
MNpootoaoiag Katavalwth



OLEVEPYELL EKTETOUEVIG €PEUVOG TG TO OTEAEYIOKO TPOoowTikd, 1Biwg o Bfpata
ouykpItikov Akaiov.

I'papnua: Etijota €€€Aién apiOuov curnuatwv rAnpogpopnoing oro E.K.K.E.
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YOpdbwva e TNV €pEUVA IKXVOTIOINOT§ KATOVOAWTWY, TTou Siegdyetot ke Xpovo, To 2021
Nrov pia xpovid 6mou to 90% Twv KoTaveAwT®wv SNAwoe mOAU peydro Pobpd
ikavoroinong oo tig SipecoAafntikég vmnpeoieg mov toug mpoodepe to Evpwmaixko
Kévtpo Katavorwty EAA&Sag otny emiAvon twv mpoPAnpdtwy toug. [Tpodkeitat yio €va
OTHOVTIKO €VPTIHX OXL HOVO QO GUYKPLTIKT] QIO G€ OYEOT) WE TO TPOTYOUHEVO €TOG,
mov o Babudg kavormoinong frov kard T yapunAdtepog (87,5%), cAAd kupiwg emedn
UTIEPTEPEL CUVTPIMTIKA EVAVTL EKEIVWV TWV KATOVOAWTWY TOU ovad€POUV HIKPN 1)
koBdAov kavoroinon (10%) od TIg oYeTIKEG TPOohEPOUEVEG UTNPETIES.

Avédoya peydrog Pabudg tkovomoinong mpokUMTEL Kol i TNV TOLOTNTA TNG VOUIKNG
BonBelag kat vmoatnpLEng mou EAXPaV EVTOG TOU 2021 Ol KATHVOAWTEG OO TO TPOTWTTLKO
tov Evpwmaikot Kévrpou Katoavodwtr EAA&Sag doov adopd otnv amavinon twv
autnpdtwyv mAnpoddpnong mov véPoray.



I'pagnueo: Consumer satisfaction from case-handling

h satisfied

I'pagpnua: Consumer satisfaction from legal help and support




YUPHETOYT] OE EVPWTAiIKEG SpAoELg

ExdnAwoeig:

Call for Communication Officers, 3 March 2022 (Presentation of the World
Consumer Rights Day campaign, update on the Communication Workshop,
discussion on the 2021 joint projects, presentation of the Subgroup 3 of Strategy
group on the increase of ECC-Net visibility and outreach).

“Civil Society Organizations during and after Covid-19: What challenges and
what future?” (Conference organised by the Diversity Europe Group on 12 March,
aiming at: (a) raising awareness of the fundamental contribution of civil society
organisations (CSOs) during the pandemic, (b) assisting CSOs to redesign their
own structures and to become more sustainable, (c) helping CSOs to be involved
in the design and implementation of the Recovery Plan for Europe, (d) feeding
into the wider debates on the Conference on the Future of Europe and on the
Social Summit in Porto in May 2021).

European Consumer Summit (Lisbon Presidency, 15 March).

ECC Directors meeting, 19 May (event organized by the subgroup 2 “People
Development & Network Involvement” of the Strategy Group of the ECC-Net in
order to discuss about matters like the focus point on network involvement,
bottlenecks that prevent engagement on network level, strong and weak points
of the network, WIKI contribution to the provision of information regarding
network projects, etc.).

and Alternative Dispute Resolution (ADR) Assembly, 28-29 September
(organised by the European Commission, Directorate-General Justice and
Consumers, for all ADR entities notified to the Commission in line with the ADR
Directive and other key consumer stakeholders, with an aim to: (a) facilitate the
sharing of best practices across the EU on effective case-handling, including the
use of advanced digital technologies, good governance of ADR models, etc., (b)
discuss the challenges faced by ADR entities, notably during the pandemic and
those stemming from increasingly digitalised markets, (c) reflect on how to
make ADR more effective to boost consumer trust and encourage more traders
to participate, (d) showcase high-quality ADR projects in the virtual ADR fair).

Conference on digital self-determination for consumers, 14-15 September (co-
organized by the Federal Ministry of Justice and Consumer Protection (BMJV) of
Germany and the ASEAN Committee on Consumer Protection (ACCP), with
support by the Deutsche Gesellschaft fiir Internationale Zusammenarbeit (GIZ)
GmbH, with a view to provide a forum for a solution-oriented exchange among
policymakers, academics, practitioners and the broad public).

Cooperation Day (Ljubljana, 21-23 September).

8th Conference on Aspects of European Consumer Law, 18-22 October
(organized by ECC Luxembourg, where a panel of international experts
presented different themes linked to consumers in the EU and their rights).

E-commerce during the pandemic, 16 November (an online debate organised by
the ECC-Net with panelists experts from BEUC, Amazon, Svensk Handel,
German e-commerce directive contact point for a discussion on the following
topics: (a) Who has benefited from the pandemic? (b) What are the biggest



challenges for the industry and consumers? (c¢) Have any new consumer trends
emerged?).

Annual Digital Consumer Event, 25 November (a follow-up event of the 2021
Consumer Summit, focusing on two core issues linked to the digital
transformation of consumers, namely (a) whether current EU rules ensure equal
fairness online and offline, (b) extending the successful voluntary Product Safety
Pledge commitments to new consumer law areas, encouraging online
marketplaces to go for the extra mile in the interest of EU consumers).

Directors’ Meeting & Strategy Meeting, 29-30 November.

ODR Contact Points’ Network web-meeting, 17 December.

AwaBovAgioeic:

Communication Workshop: On spot or online?
How does your ECC save time in writing letters to consumers and traders?

ECC-Net survey for the purposes of the ECC-Net presentation at the ADR
Assembly (28-29/9).

Contribution to the “ECC Participation in Single Digital Gateway” survey (a
survey aiming to assess the steps needed to be taken by ECC’s for participation
in the Single Digital Gateway).

ECC-Net online debate "E-commerce during the pandemic”, 16 November.

Participation to the survey about the ECC-Net Strategic planning
documentation 2022-2023.

Aexkmepaiwon autnuétwv mAnpoddpnonc (Léow tnNC e8IKNAC TAATHOPUAC EMKOWVWVINC

tou Aiktiou EKK):

About which ECCs have been designated as external alert mechanisms under the
new CPC regulation.

On the experiencing using the new IT Tool.
About quick COVID-19 self-testing.

About online identity theft of consumers (evidence to be used by ICF (via DG
JUST) for a comparative study on the problem of online identity theft and
identity-related crime in the EU, in order to provide a comprehensive mapping
and comparative analysis of current legislative, regulatory and non-regulatory
approaches and measures to combat online identity theft and identity-related
crime).

On legal guarantees on animal purchases.
On data privacy (insertion of the consumer’s name in the IT-Tool case title).

On distance selling and oral contracts. Written proof and maximum amount
(question from ECC BE).

On the new IT tool. First experiences & update in 2021.

Continuous update of the coronavirus law in the case-handler knowledge base.



¢ On the handling of real estate complaints.

¢ Questionnaires regarding (a) cases handled by each ECC (b) the handling of
financial services cases.

e Contribution to the development of the anniversary website.
e On the purchase cost of COVID-19 tests.

e On the implementation of Directive 2009/22/EC on injunctions for the
protection of consumers' interests and Directive (EU) 2020/1828 on
representative actions for the protection of the collective interests of consumer
(questions from ECC Croatia).

¢ On measuring media impact and reach of ECC’s (question from ECC France).

Yroyeia and tn Aertovpyia tng [MAardoppag H.E.A.

Ta epwtnpoata oxetika pe tn dadikacio emidvong dapopwv péow g MAatddpuog
H2extpovikng EniAveng Atadopwv mov amavtOnkay evtog tov 2021 avijABay o 136. Ta
TEPLOTOTEPA 0TO T VTTOPANONKAY ATO KoTaVeAWTES (64,7%) Kaut, SEVTEPEVOVTWG, 0UTO
gundpoug-tpopnBeutég (30,9%), He TOUG KATAVOAWTEG Vo {NTovv TANPodhOpNoT KUpiwg
enti tng dadikaciag diekmepainong twv avadopwv Kot Toug TpopnBevtég va autovvta,
Kuplwg, tnVv mapoyr) Pondelag kat texvikig vmootnpéng oe oxéon He TV eyypadr] Toug
otnv [MAatdboppa, aAAd kot Tov TPOTO XPrioNGg TNG.

Amd Tt epwTApATH TOU OXETI(OVTAV LLE OUYKEKPLUEVEG KOTAYYyEAieG, To 60% owtwv
apopolony o€ KATAYYEAIEG OYETIKA HE SLUOUVOPLOKEG KATAVAAWTIKEG SLodOpES, EVW TO
untdAowmo 40% adopovoav oe eyxwpleg KotayyeAieg, dmov dnAadn téco o avadEpwv
KATOVAAWTNG 600 Kot 0 avadepopevog mpoundevtiig edpevouy otnv EAAGSa.

I'papnua 1: Epwtijpata tpog tnv mAareopuco H.E.A.
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entity the European Innovation Council and SMEs Executive Agency (EISMEA), or any other
body of the European Union. The European Commission and the Agency do not accept any
responsibility for use that may be made of the information it contains.

The content of this presentation, made available on the europa.eu domain, may contain
“external links” to websites in domains other than europa.eu which are the author’s sole
responsibility. Commission services have no control, and assume no responsibility, over these
“external links”.

When visitors to European Commission websites choose to follow such “external links” to
websites in domains other than europa.eu, they do so at their own responsibility and would
leave the official domain of the European Commission. In particular, these visitors would be
subject to the cookie, privacy and legal policies (including data protection and accessibility
requirements) of the external website.



