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To Aiktuo Euvpwnaikwv Kévtpwv KatavaAwth (ECC-Net)

To Aiktvo Euvpwrnaikwv Kévipwv KatavaAwtrny (European Consumer Centres Network)
Aettoupyel ota KpATN-UEAN, cupMEepAapBavopévwy Tou Hvwpévou Baathelou, tng NopPnylag
kat tn¢ lohavdiag, pe tnv umootnplEn tng Eupwmaikng Emitponn¢ oto mAaiclo tou
Mpoypaupatog yta tnv Eviaio Ayopd (Kavoviopdc EE 2021/690) ka pe tn cuyxpnuoatodotnon
TwV €6VIKWV KuPepvnoewv. EMSLWKOEVOL 0TOXOL TNG AELTOUpYLag Tou AlKTUOU elval:

e H mopoxn mAnpodoplwv Kol CUUPBOUAWV Ot KATAVOAWTEG TOU TpopnBelovtal
npolovta kal unnpecieg otnv Eupwnaikn Evwon, wote va yvwpilouv ta SIKawuota
TOUG KOl VO TIPAYHOTONOoLoUV cUUdEPOUTEG Kal acdaleic ouvaAlayEg Pe Baon tnv
£KAOTOTE LOYUoUOd VopoBecia mpooTaciag KATAvVOAWTH.

e H SlapecohaBnon yia tnv evaAAaktikn (e€wdikaoTikn) emiAuon Twv SLacUVOPLAKWY
KatavaAwTtikwy Stadopwv, SnAadn Stadopwv mou £xouv avakUPeL and cuvarlAayEg
TWV KOTAVOAWTWY HE TPOUNBeUTEG ot KpAtn-péAN ¢ Eupwmaikng Evwong, Tto
Hvwpévo Baoilelo, Tn NopBnyia kot tnv loAavdia, EKTOg TNG Xwpeag SLaUOVAG TOUC.

Help and advice — ™\
for consumers \\\\\\

in Europe ECC-Net

To Npoypappa amoBAENEL, yevika, otnv e€acdalion evog uPnAol emMMESOU MPOOTACLAG TWV
KATOVOAWTWY TIOU Tpaypotomnololyv cuvaAlayéc otnv Ecwteplky Ayopd, He Oxnua Tn
Stadulaén tng uyelag, TnG aoPAAELOC KL TWV OLKOVOULIKWY CUUPEPOVIWY TOUG, aAAd Kol
MEoa amo TNV mpowBnaon Tou Slkalwpatog othv TAnpodopnaon, TV eknaideuon KaL TNy auto-
opyavwon.

To onuepwd Aiktuo Eupwnaikwv Kévipwv Kotavolwt mpoékuPe to 2005 amd 1t
ouyxwveuon tou Eupwrnaikol AwktUou yla tnv E¢wdikaotik Emilvuon Atadopwv («Aiktuo
EJE»), mou dnuloupyndnke Lotepa ano Wndlopa tou ZupBouliov Tng 25n¢ Mdiiou 2000, ka
Tou AktUou Twv EupwBupildwv, mou dnuioupynbnke otig apxég Ttng Sekaetiog Tou 1990 pe
npwtoBoulia tng Eupwmnaikng Emitpomng kat piag emleyuévng opadag meplbePELOKWV
KATOVOAWTLIKWY OPYAVWOEWY, HUE OKOTO TNV Tapoxn OUUPouAwv Kal umoothpléng oe
KATOVOAWTEG WG TIPOC TG duvaTOTNTEG TG EoWTEPLKNG AYyopAg KAl TO OXETIKA SIKALWUATA
Touc¢. H cuyxwveuon twv dUo autwv AKTUwV Kal n dnuloupyia tou véou Aktuou Eupwmaikwy
Kévtpwyv Katavolwty umnpée Aoylkn amoppola TNG €L0aywyng TOU EUPW Kal TNG
Sladalvouevng avamntuéng tou nAektpovikol (Slaocuvoplokou) eumopiou pe tn Bonbela g
TEXVOAOYLOG.

YUpdwva pe to apbpo 113 map. 1 tou v. 4314/2014, n Asttoupyio Tou Eupwnaikol Kévtpou
KatavaAwtr EAAGSAC cuyKkatal€yeTal oTig apuodLoTNTEG Tou Tuvnyopou tou KatavaAwth, o
omnolog e Tov TPOTo auTo avadelkvueTal oe popea e SleupupEveG SuvatoTnTeg 6oov adopd
v mapoxn uPnAol emuméSou SLOUeCOAOPNTIKWY UTNPECIWYV O OAa Ta €ldn Twv
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KATovaAWTIKWY  Sladopwv  (ev6OOUVOPLOKWY KoL SLOCUVOPLOKWY) Kal oveapTATWG
gumopilkol kKAadou.

Me tv aptB. 38121/3-9-2021 (B’ 4467) anddaon tou Suvnyopou tou Kotavalwtr, Tou
Tpormomnoince tov Kavoviopd Ecwteplkng Asttoupyiag, To Eupwnaikd Kévitpo Katavaiwtn
EANGSag €xel avaxbBel oe autoteAég Tunuo pe Sk tou Slolknon kal oteAéXwon,
anoteAwvTag, MALoV, opyavikny povada tng Apxng.

To Eupwnaiko Kévtpo KatavaAwth EAAGSAG to 2022 pe pio patid

To 2022 Atav Xpovid avakapuPng amo T HakpoXpOVIEG CUVENELEG TN tavonuiag COVID-19
Kal oTadLlaKkn g emavodopa Twy BACLKWY TTTUXWV TNG KOONUEPLIVAG KOWVWVLKAG KoL OLKOVOULLKNG
{wnc otnv kavovikotnta. To EKK EAAASOC Sev oTauATnoe TOTE va TPOCHEPEL TTOLOTLKES
SlapecolaNnTIKEG UTNPECIEC 08 KATAVOAWTECG Kal TPOUNBOeUTEG yia tn GLALKA emiluon Twv
Stadopwv Toug, KABWCE EMIONG VOL CULLLETEXEL EVEPYA OTLG KOLVEC SpAOTNPLOTNTEG TOU ALKTUOU
EKK, mapd Tig SUOKOAEC CUVONKEG.

210 eninedo tng mapoxng fonbelag oToug KATAVOAWTEG, TO TIPAYLATO TIyaV EQLPETIKA KOAG
ooov adopa, WSlatépwe, tn doxeiplon artnuatwy mAnpodopnong, dedopévou otL to EKK
EAAaSag mapeixe Ponbela kalL kabodriynon oe 1.105 tétola oauTApOTO, TA Omold
StaBLpaoctnkav pe Stadopoug TpOMouC (epwTRoELg tou dnpoupynOnkav amnod to EKK EAAaSag
oTo gpyalieio mAnpodopikng [IT-tool] Tou Awktuou, epwtnoslg mou ponABav and aAAa EKK,
£PWTNOELC TIOU ANdBnkav péow tn¢ mMAathoppag HEA, kaBwg Kat atthpata ylo mAnpodopnon
TIOU Ol KATOVOAAWTEC AVAPTNOAY OTA LECA KOWVWVIKNG SIKTUwong tou EKK EAAGSag). Mpodkettal
yla uTtoAoyion avénon tng tagng tov 19,5% o€ ouykpLon e to 2021, Emtiong, €ywe XelpLopog
515 unoBéoswv (eAadpwg MeplocdTEPES KATA 3% oe ox€on pe to 2021), oTig omoieg umnpée
EVEPYN Kal, w¢ €mi To TAeloTov, amoteAeopotiky SlapecoAdaBnon yla tnv Lkovomoinon
QUTNUATWY TWV KOTOVOAWTWV.

Ye eninedo Siktuwong (networking), to EKK EAAASaG peteixe evepyd atnv Opada Avantuéng
AvBpwrivou Auvaptkol (People Development Group) padl pe ta EKK tng OAavésiag, Aaviag,
Konmpou, Boulyapiog, Ouyyoplag kot Poupaviag, AapBdvoviag HEPOC O OAEG TIG
TIPOYPAUUATIOUEVEG OUVAVTINOEL, (Tévte -5- ouvoAlkd evtog tou 2022). Emiong,
OVTATIOKPLONKOUE YPryopa KAl IMOTEAECUATIKA O OAA TOL KB KOVTO TTOU PO avatédnkay,
gite Keviplkd amo Tto AlKtuo eite amd pepovwpéva EKK. Avadépoups, evOEIKTIKA, TN
OUUMETOXN MOG Ot Peydlo aplOuo epsuvwy, SLaPouleUoewy Kal EpwTnUAToloyiwy, ota
omola poodEpae AUECES KL KOAQ TEKUNPLWIEVEC ATIOVTNOELS, KOBWE Kal TNV Tapouacia
LOG O€ EMIONUEC CUVOVTAOELG TOU AIKTUOU LIE TN CUVELODOPA EMOLKOSOUNTIKWY AMOYEWV.

Ie eninedo Slaxeiplong (management), dpovticape yla Tnv emipopdwon Tou MPOCWIILKOU
mou amacyoAsital oto EKK EAAGSac péoa amd tnv mapakoAouBbnon eKMALSEUTIKWV
oepvaplwy Kal epyactrnpwv. Emiong, ouveyilovtog tnv napadootakd KaAr pag enidoon otig
£€PEUVEC LKOVOTIOINONG KATAVOAWTWY, TA OXETIKA gupniuata tou 2022 amokdaAudav tnv
LkavoToinon Twv KatavaAwtwyv oto emninedo tou 80,6% 1600 amod TG SLOUECOAABNTIKES
UTINPEOLEC Ttou Toug poadepe To EKK EAAGSAC 600 Kal amod Tnv MoLotnTa Kot TANPOTNTA TNG
VOULKAG umootnpléng mou £Aafav ota maong ¢uong oaurnuato mAnpodopnong mou
annuBuvav.



TéNog, embuwEape TNV evbuvapwon tng SnUodoLag mapouciag Hog HECw Tou TUTTOU Kal TwY
MECWV KOWWVIKAG Siktuwaong mou Slobgtoupe (0 aplBuog twv akoAolBwV og GAOUC TOUC
AoyaplacpoUl¢ pag auvénbnke katd 4% to 2022) ko, €MUTAEOV, UE TNV KOTAOKEUI VEAG
LotooeAidag, n onola Slapopdpwvel Eva To clyxpovo dnuocto npod i tou EKK EAAGSAC, ala
-TO ONUAVTLKOTEPO- CUMBAAAEL oTNV mapoxn KaAutepnc mAnpodopnang Kot BorBelag otoug
KATOVAAWTEC, VW Toug Sivel, emumA£oy, Tn duvatotnta va UTIoBAAAOUV Héow PpOpUaG KABE
eibouc aitnua mAnpoddpnong evkola kat ypryopa. Eival oAl evSladépouoa n Samiotwon
OTL UoTEPA Ao AUTh TNV €€EALEN, OAa TA OTOTLOTIKA OTOLXELO TTOU adpopoUV TOV LOTOTOTO TOU
EKK EAAGS O tapousiaoayv pia aveu mponyoupévou auénon to 2022 os olykpLon e to 2021,
6nhadn 95% oe 6,TL adopd tov aplOUd TwV HOVOSIKWY ETILOKENTWY, 78,82% yla Tov oplOpuo
TWV eMOKEPEWV Kal 72,21% yLa Tig TpoPoAég oeAidwy.

For a Europe which
(¥ protects its consumers
in their daily lives

GEOBLOCKING

MNPO0oOETEC APHOBLOTNTES KOLL UTTNPECIEG

EKTOC TNG BAOLKAG amOGTOARG TOu WG MéEAOG Tou AwktUou Eupwrnaikwy Kévtpwy Katavolwtn,
1o EKK EAAGSaG evepyel, emumpooBEtwe, we onueio emadnc /Kot we appodlog dopéag yia ta
e€nc Béuara:

e Tnv mapoxn Yevikwv mAnpodoplwy yla oAa Ta Slabéoipa €vdika péoca emiAuong
Sladpopwv peTaly apoywy Kot amodektwy untnpeotwv (apbpo 21 [2] tng Obnylog
2006/123/EK).



e Tnv mapoxn Ponbelag oe KatavoAwtég, wote va €xouv mpooPacn ot ¢opeig
evoAAokTIKNG emiluong yio SladopéC TOU TPOKUTITOUV amo  SLOCUVOPLOKEG
oupBaoeig mwAnong ayadwv (dpBpo 14 tng Obnyiag 2013/11/EE).

e Tnv umootnplen KATAVOAWTWY Ot KATayyeAle¢ mTou oadopolv adlkaloAdynTteg
vewypadlkég (Me Baon Tn xwpa Koatolkiag) Slokpioslg oe PAPOG TOUG KOTA ThV
nipounBeta ayadbwv (apbpo 8 tou Kavoviopou [EE] 2018/302).

e Tnv ékboon efwteplkwv £ldomolNoewv TPog kAaBe appodia Apxn yla UTIOMTEG
napaBacelg tng vopobeaoiag mpootaociog katavalwth (apbpo 27 tou Kavoviopou (EE)
2017/2394).

e Tnv avtaliayr mAnpodoplwyv oto Zuotnua MAnpodoplwy yla thv Ecwtepikr) Ayopd
(IM1) pe opoAoyouc popeic og AAAEC XWPEG OXETIKA LLE TOL SLKOLWULATA TWV OTOLWVY Kall
TWV ETIXELPNOEWV 0TO TAALoLo TG Eviaiag Ayopdg va kukhodpopouv eAslBepa otov
Eupwmaiké OLKOVOULKO XWPO YLa EpYACio, OTIOUSEG, EUMOPLO K.ATL.

e Tnv eVNUEPWON TWV KOTOVOAWIWY OXETIKA HE TN duvatotnta mpooduyng otnv
Eupwmnaiki Atadikacia Mikpodiadopwy (ESCP) yia aflwoelg €éwg 5.000 eupw, €dv oL
SL00UVOPLAKEG KATAVOAWTLKES Sladopég Sev Pmopouv va eTAuBoUv GLAKA LECW TOU
AwktOou EKK 1) aAhou SltaBéatpou pnxaviopol eVOANOKTIKAG EMIAUCNG.

MNoootikd oToyeia

Onw¢ npoavadépbnke, to EKK EAAGSag S£XTNKE KOl XELPLOTNKE OUVOALKA 515 uTtoB£oELg
SlopecohaBnong to 2022. O aplBuog autog mapouolalel pikpr avénon os oxéon e to 2021.



Ipapnua: Etriota e€€Aén aptduou avapopwv oto EKK EAAdSac!
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MNocootd 62,9% twv avadopwv mou Siaxewpiotnke to EKK EAAASAG umoPAnBnkav amd
Eupwnaioug katavoAwtég katd EAAAvwv mpounBeutwv, evw to umdlouto 37,1% nrtav
avadopEg EAANVWY KATAVOAWTWY KATA TipopnBeutwy e £5pa otnv Eupwrnaikr Evwon.

OLneploootepeg avadopec ou untéBalav ol EAANVEC kaTavaAwTeg adopoloay, KUPLwE, TOUG
gUmopLkol¢ KAGASoug Twv oegpopetadopwyv (OKUPWOELS /KAl KABUOTEPNOELC TTAOEWY,
onwAela/katactpod] AMOOKEUWY, HOVOUEPAC oAy KPATACEWV), TNC €evolkioong
OLUTOKLVATWY, TWV TOUPLOTIKWY KATOAUUATWY (MPoBANMATA LE TNV AKUPWON KPOTHOEWVY, KN
pNon CUHGWVIWV WE TIPOC TO €L60C KoL T TAPOXEC TWV KOTOAUUATWY) KoL TNG
unodnong/évéuong (un mapaAafn mapayyehwy, EANEWPn CUVOUOAOYNUEVWY LOLOTHTWV).
Jtov avtinoda, ot £Evol KaTavoAwTeG UTEROAAY avadopEéC OUOLWG yLa Toug KAASOUG Twv
OEPOPETADGOPWY KAl TWV TOUPLOTLKWY KATOAUPATWY, KaBw¢ emiong yla tov kKAASo Twv
umnpeolwv avapuxng (Lovaoeia, cuvauAieg, K.ATL), aAAd KOl TG eoTiooNC.

Emiong, to EKK EANGSag avtamokpiBnke péoa oto 2022 oes 1.105 altiuota yla mapoxn
TAnpodopLwy, yla TNV amavtnon twv onolwv amatteital cuvnbwg, Adyw tng duong N Ing
TLOAUTTAOKOTNTAG TOUG, N OLEVEPYELX EKTETAUEVNG EPEUVAC ATIO TO OTEAEXLOKO TIPOCWTILKO,
16lwg, og BEparta ocuykpLtikol Awkaiou.

YnoB£oelg i} kat epwtnpata nou Sev kateotn duvatov va dleuBetnBoulv amnd to EKK EAAaSaC
npowBnénkav oe AAAoug apuodloug dopeis kal dpyava emiluong (6nMwg o Tuvryopog Tou
KatoavaAwtn) yla mepattépw £peuva f/kal Xeplopd. To MooooTO AUTWY TWV TIEPUTTWOEWY
avnABe o€ 26,33% £l Tou GUVOAOU TwWV UTIOBETewv/atTtnudtwy mAnpoddpnong.

1 3tg avadopég tou 2012 (527), €tog Katd To omoio o Tuvryopog tou Katavalwth avéloBe tnv
enonteia tou EKK EANGSaC, ektog amnd véeg avadopeg, cupneptAapfavovTal Kot OAEG Ol EKKPEUOVUOEC
ovadopeg and mponyoUUEVEG TEPLOSdoUG Asltoupyiag tou Kévtpou umo tnv awyida tng Mevikng
lpappateiag Epmoplou kat Npootaociag KatavalwTth
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Tpapnua: Etnowa eE€AEn aptduou attnuatwyv nAnpowopnong oto EKK EAAadag
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Tpa@nua: Source of consumer information (%) about ECC-GR.
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Mootk oToyeia

OL umoBéoelg katavalwtikwv Sladopwv emAUOnkav o€ mocootd 55,64%, evw eival
afloonuelwTto OTL og OC0O0TO 80% AUTWV Twv UToBEcswv to EKK EAAGSAC KatopBwaoe va
emANGBel oAU ypriyopa mpog 0¢peAOG TOU KatavaAwTtr], AToL o€ dtaotnua Atyotepo twv 14
EPYACILWYV NUEPWV (TOU ATOTEAEL YEVIKO TIOLOTIKO OTOXO Tou AIKTUOU). AVTIOTOiXWG, N
avtanokplon tou EKK EAAGSag evidg Stactripatog 14 epydciiwy NUEPWV EMITELXONKE Lo TO
oUvolo oxebov (99%) tTwv epwtnuatwv TAnpoddpnong mou 6€xBnke, Ta omoia eival
0a€LooNUELWTO OTL amavtnOnKav EMITUXWE o€ €ALPETIKA UPNAS TTOGOGTO TNG TAENG Tou 95,1%.

Mepaltépw, ocUpdWvVA HE TNV €PEUVA LKavoTolnonG KatavoAwTtwy, mou Slefayetal kabe
XpOvo, To 2022 Atav pia xpovid 6mou mavw amno 80% Twv KAToVaAwTwY SNAWOoE TIOAU peyaho
BaBbuod wavomoinong amo TG SLopecoAaPNTIKEG UTINPECLEG TToU Toug Tpoodepe to EKK
EANGSag otnv emiAuon Twv mpoPANUATWY TOUG. MPOKELTAL YLOL ONUAVTLKO VPN, TIoU Seiyvel
Slaxpovikn otabepotnta oe 0,TL adopd tnv mapoxn VPNAoU eMESOU UTINPECLWV.

Tpa@nua: Consumer satisfaction from case-handling

2,8%
13,9%
2,8%
55,6%

25,0%
Very much satisfied Much satisfied
Little satisfied Not at all satisfied
No Answer



Ipapnua: Consumer satisfaction from legal help and support

2,8%

» Satisfied

" Unsatisfied

m No Opinion (case still in progress)
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Zuppetoxn tov EKK EAAGSaG o€ eupwmaikég SpAOELG

EkONAWOELC/CUVOVTAOELC:

2-2022. Cooperation Day on case-handling issues, in the context of the French
Presidency (online).

10-2-2022. European Consumer Summit in the context of the French Presidency
(online).

15-2-2022. ECC-Net Directors’ coffee session for the exchange of experiences, ideas,
concerns and for the discussion of current issues and areas to be improved (online).

18-3-2022. ECC-Net Directors’ meeting (online).
19-20 May 2022. IP in Education Network meeting (Paris).

13-15 June 2022. Participation to a discussion in the context of the revision of the Air
Services Regulation (EC) No 1008/2008 (online).

21-6-2022. Cross-border ADR roundtable, organized by the European Commission in
order to collect feedback from various stakeholders -ADR entities, ADR competent
authorities, consumer and trader organisations, academics- on how to improve the
existing ADR/ODR framework (online).

22-6-2022. ECC-Net Directors’ meeting (online).
13-9-2022. ODR CP meeting (online).

22-9-2022. Roundtable on child and youth consumer protection in digital markets.
Event hosted by the European Schoolnet as part of the Better Internet for Kids (BIK)
initiative on behalf of DG CONNECT and DG JUST of the European Commission
(online).

12-10-2022. ECC-Net directors’ meeting for the discussion the future of the ADR/ODR,
the revision of the Vademecum, EC projects on support of the Ukrainian consumers,
as well as information to consumers on energy savings (online).

21-11-2022. Second edition of the Annual Digital Consumer Event organized by the
Directorate-General for Justice and Consumers of the European Commission about the
adequacy of EU consumer law to ensure fairness for consumers in digital markets
(online).

7-12-2022. Participation to a meeting with all European Networks operating in Greece,
organised by the local Representation of the European Commission (Athens).

AoBoulevoelc/épeuvec:

Participation to two surveys regarding (a) case preparation and (b) tackling of
uncooperative traders, in the context of the Cooperation Day of 9/2/2022 in
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Strasbourg focusing on case handling, with a view to create a harmonized approach
within the Network in order to smooth communication between case handlers.

e Public consultation on the Counterfeit and Piracy Watch List (consultation launched
by the European Commission with an aim to identify online service providers and
physical marketplaces located outside the European Union that are reported to
engage in, facilitate or benefit from substantial IPR infringements, and in particular
piracy and counterfeiting).

e Survey questionnaire of the European Commission (Directorate-General for Justice
and Consumers - DG JUST) for consumer organisations and business associations
eligible to issue external alerts (the survey forms part of the information gathering
study to assist the Commission in complying with its obligations under Article 40
(“reporting”) of Regulation (EU) 2017/2394 on Consumer Protection Cooperation).

e Public consultation on the functioning of cross-border consumer law enforcement in
the EU.

e CPCstudy - survey for entities eligible to issue external alerts to the CPC Network.

e  ECC-Net ADR survey organized by the ADR Joint Project Working Group, so that ECC’s
can provide insights and opinions about current situation of ADR in member-states, as
well as about the role of ECC’s in the future ADR landscape.

e Questionnaire for national ODR contact points by the European Commission DG JUST
(an information gathering study on the application of the Alternative Dispute
Resolution (ADR) Directive and the Online Dispute Resolution (ODR) Regulation, in line
with Article 26 of the ADR Directive and Article 21 of the ODR Regulation, with an aim
to provide the Commission with evidence from a legal and economic viewpoint on the
application and impacts, efficiency and relevance of the ADR/ODR framework).

e Participation to the consultation about the importance of repair instead of
replacement for durable goods, in the context of the meeting of ECC-Net with APPLIiA
Europe.

e Participation to the “Empowering Consumers Study 2022” by EUIPO (European Union
Intellectual Property Office). Purpose: To map the EU state of play on Consumer
Protection by consumer advisory bodies on Intellectual property rights infringement.

e Participation to the internal network evaluation of the running and functioning of the
Strategic Management Group and the Focus Groups.

e Participation to the internal network evaluation of (a) objectives and KPIs proposal for
next GA 2024-2025, (b) reporting templates.

e Participation to a survey in the context of a European Commission study on consumer
education initiatives in the EU member-states.

Alekmepaiwon attnuatwy mAnpodopnong (uéow tng mhatdopuog smikowwviag WIKI tou

Awtuou EKK):
e Isthe COVID test for free? (Updated feedback 12-1-2022).
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e Your helpful input - best practices for sustainable e-shoppers (ECC-FR for the purposes
of drafting of a consumer guide).

e On the duration of legal guarantee (ECC-FR, 21-2-2022).

e About the transferability of guarantees (legal, commercial) in case of resale between
consumers (ECC-FR, 28-2-2022).

e On controlling the excessive and worrying rise of prices in basic goods, such as fuel
and electricity, due to the Ukraine war (ECC-BG, 13-3-2022).

e Power of Attorney (PoA) documents - Uniform version for all ECCs? (ECC-DE, 27-4-
2022).

e Request for information on store receipts and legal guarantees (ECC-FR, 27-4-2022).

e Deadline for C to notify T of the defect according to article 12 of Directive 2019/771
(27-4-2022).

e Regarding competent consumer protection authorities in relation to monitoring
violations of the Geo-blocking Regulation (ECC-FR, 12-9-2022).

e Query concerning transposition of the Sales of Goods Directive (EU) 2019/771 and,
especially, of article 14 regarding the period for the seller to carry out repair or
replacement of goods, after the seller has been informed by the consumer about the
lack of conformity (ECC-Slovakia, 14-9-2022).

e On energy costs at holiday accommodations (ECC-DE, 12-10-2022).

Zroixeia anod tn Aswrovpyia tng MAatdopuac H.E.A.

EkTog tTng Baoctkng apuodlotntag tng evalAakTikng emiluong dtadopwv, o Tuvryopog Tou
KatavoAwtn Asttoupyel, emupooBétwg, we onpeio emadng yla tnv NAEKTPoVIKN emiAuon
Stadopwv MpOKeLTaL yla apuodlotnTa, n omola €v TOLG MPAYHACL aoKeital amd to EKK
EAAGSQG.

Ta epwtnpata oxetikd pe T Sladikaoia emiluong Stadopwv péow NG MAATPoOpUag
HAektpovikng Emihuong Aladopwv mou amavindnkav evidg tou 2022 aviABav oe 156
(au€nuéva kata 14,7% oe oxéon e to 2021). Ta MepLooOTEPA AMO AUTA UTIOBARBNKAV amo
KatovaAwteg (68,6%) kal, SEUTEPEVOVTIWG, ATO EUTIOPOUG-TipopNBeuTES (31,4%), LE TOUG
KATavaAWTEG va {ntouv TAnpodopnaon, Kupiwg, eni ¢ Sdtadikaciog Slekmepaiwong Twv
avadopwy Kal ToUG MPOoUNBeuTEG va attouvtal, Kupiwg, TNV Tapoxn Ponbeslag kat TEXVIKAG
UTtoOTNPLENG OE OXEON UE TNV eyypadr] Toug otnv MAatdopua, aAAd KoL TOV TPOTO Xpriong tng.

ATO T EPWTHMOTA TIOU OXETI{OVTAL L€ CUYKEKPLUEVEG KaTayyeALeG, To 61% autwv adopoloav
O€ KOTOYYEALEG OXETIKA HE SLACUVOPLAKEG KATAVOAWTLKEG SladopEg, evw To UTOAOUTO 39%
adopouoav oe eyxwpLeg KatayyeAieg, omou dnAadn TG00 0 avadp£pwV KATAVOAWTHG 000 Kal
o avadepouevog popnBeutng edpeviouv otnv EAAGSA.
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lpapnua: Epwthuarta npog tnv nAatpopua H.E.A.
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EUROPEAN CONSUMER CENTRES NETWORK
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The content of this presentation represents the views of the author only and it is his/her sole
responsibility; it cannot be considered to reflect the views of the European Commission and/or
the Consumers, Health, Agriculture and Food Executive Agency (CHAFEA), or its successor
entity the European Innovation Council and SMEs Executive Agency (EISMEA), or any other
body of the European Union. The European Commission and the Agency do not accept any
responsibility for use that may be made of the information it contains.

The content of this presentation, made available on the europa.eu domain, may contain
“external links” to websites in domains other than europa.eu which are the author’s sole
responsibility. Commission services have no control, and assume no responsibility, over these
“external links”.

When visitors to European Commission websites choose to follow such “external links” to
websites in domains other than europa.eu, they do so at their own responsibility and would
leave the official domain of the European Commission. In particular, these visitors would be
subject to the cookie, privacy and legal policies (including data protection and accessibility
requirements) of the external website.
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